From a City Provider to a global
Cloud Provider as a career
starter
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Who am I?

Florian Tschiedel

 Network Engineer / Network Operations at ANEXIA
 Based in Vienna
* [rainee til January this year
* Previously worked for
» City Provider

e American Football enthusiasts
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My first day

* |ntroductions of the colleagues
 Password management
 New processes and rules

 New tools and approach
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1. full Week

Workshops Workshops Workshops

 \Workshops

* First project
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How did | integrate into the team?

* |Looked over the shoulder of my colleagues
e Job refused
 \Waited until someone came up to me

* Colleagues asked if | can support them
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Troubleshooten

e Packet-Loss?
e MTR?

* Routing Probleme?
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Summary

* Ask too much rather than too little
* [ake the time to deal with everything
 No miracles were expected of me at the beginning - already now ;)

* Also take a look at topics you haven't heard of yet
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