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ASK FOR PICTURES!
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YOU HAD ONE JOB...



Infrastructure tried to
install UTP cable, and

vou need is fiber optic,
so we couldn‘t give it
Input.
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ESCALATION

MATRIX

I‘m checking the
technical resource with
my team and positioning

it. | tell you that today
unfortunately we do not
have a technician.




Technicians who perform tasks on demand at a
remote site, typically a data centre.

https://en.wiktionary.org/wiki/remote_hands



REMOTE HANDS
SMART HANDS
HANDS & EYES
FIELD SUPPORT
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From: D LH A [zzdy@police.go.kr]

Police Request, South Korea have jurisdiction.
If there is no response or without cooperation,
KNP also have a right for acquire all servers.

Korea National Police Agency made SFTP Server for VM image.
Please upload the VM image.

ACCOUNT : anexia
PASSWORD : koreanpolice! @#
CAPACITY : 200GB (Please contact us if you need more)
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THANK YOU

Theo Voss
Head of Network Engineering

E-Mail tvoss@anexia-it.com

www.anexia.com



